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Abstract 
Wheelchair provision processes fall short when aspiring to meet people’s posture, seating and mobility needs across the life course. Major gaps within the provision system exist, affecting health and wellbeing of key stakeholders involved. Individual wheelchair users and families should be front and centre of the provision process, yet they are receiving incomplete services. Ad hoc service delivery systems rarely maintain a holistic approach, focusing on one or two aspects, such as assessment and delivery. These aspect also lack uniformity, depending on the service attended, the skill of the therapist and vendor, goals prioritised and funding available. Internationally there is a drive to bridge the gaps within the system, to ensure access to appropriate wheelchairs. This one-day workshop will apply a systems thinking approach, addressing all elements, which should be considered when striving to provide services that will meet people’s needs throughout life. It will provide practical solutions to prioritization, information gathering, goal setting, understanding body functions and structures, mat assessment, choosing the right wheelchair and seating, maintaining health and wellbeing across the life course, maintenance and management, outcome measure and sustainability indicators. A whole systems approach is essential, working together as wheelchair professionals to meet this primary assistive technology need. 

Learning Objectives: 
1. Understand the importance of referral prioritisation to meet specific needs 
2. Apply Occupational Profile principles when gathering information and setting goals 
3. Understand Body function and structures to build confidence when conducting mat assessments 
4. Evaluate wheelchair and seating products appropriately by understanding the importance–trialling, home, school, work visits and measurement. 
5. Understanding the principles of wheelchair education and training to enhance the health and wellbeing of wheelchair users 
6. Create a plan to develop follow up and management systems through use of outcome measures and sustainability indicators (issue across the life course children, adults, older people 
7. Understand the need to develop wheelchair repair and emergency services 
8. Remember concepts and principles discussed and learnt and plan to apply into practice 
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