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RECOMMENDATIONS OF THE
EMPLOYMENT SERVICES EXPERT
ADVISORY PANEL

lack trust in the system, want targeted andmeaningful interaction, help to  
access other services if needed

job seekers lack skills and reliability, too manyunsuitable applicationsand  
red tape, relationships with providers key

time constraints challenging,high adminandcompliance requirements,  
concerns for staff wellbeing, high turnover

Jobseekers:

Employers:

Providers:





NESM



OEST
2018-



FINDINGS FROM THE 
OEST USED TO 
SUPPORT DIGITAL -
OEST N= 20,000 
(DEC 2019) STREAM 
A ONLY –
OUTCOMES EQUIV
TO JOBACTIVE



SINCE COVID –
ONLINE HAS 
BEEN GROWING

• Online Employment Services

• Online Employment Services (OES) are the Australian Government’s mainstream online 
employment servicing platform on the jobactive website. It was created in April 2020 in 
response to the increased demand for Centrelink payments and employment services 
because of the COVID-19 pandemic.

• OES allows job seekers to manage their job search and reporting requirements online.

• What do I need to do in the OES?

1. Go to jobactive.gov.au/online-employment-services

2. Sign into your myGov account.

3. Select Australian JobSearch from the list of services to link your account.

4. Follow the prompts to set up your jobactive job seeker account.

• Refer to the user guides at jobsearch.gov.au/how-to-guide for help.

• Once you have linked your accounts, there are two things you must do:

1. Complete the Job Seeker Snapshot (old JSCI)

• This is a series of questions to help us understand the level of support you need to find a 
job.

• If you have already done the Job Seeker Snapshot, you don’t need to do it again unless 
your circumstances have changed or if there’s new information we need to know.

https://jobactive.gov.au/jobseekers
https://jobactive.gov.au/online-employment-service
https://jobsearch.gov.au/how-to-guide


THE DIGITAL 
DASHBOARD 
AND TCF







Trial Employment Regions
Adelaide South/Mid North Coast NSW c. 20,000 job seekers

For more informa�on visit:

www.employment.gov.au

http://www.employment.gov.au/


2019-2020



Phases for Trial of the new employment services model



WHAT HAPPENS 
IN DIGITAL 
SERVICES?

• Online job plan with default requirements (determined

• Digital plus can call Dept Contact Centre for support with 
job plan activities and compliance. 

• Can be referred to activities like Work for the Dole and 
other activities via providers (but not actually referred to 
the provider’s caseload)

• Digital plus - 3 months employability skills training online  -
Dept procured content for this

• Diversification and intensification (under construction) –
intensive activity at 4 months – employability skills online?

• Other programs like TtW, DES, ParentsNext, EST. PaTH
internships run in parallel







TARGETTING AND THE TCF



FURTHER READING

• https://www.employment.gov.au/new-employment-services-model

• https://www.employment.gov.au/OES

• https://ejaustralia.org.au/social-security-rights-review/social-security-rights-and-the-
targeted-compliance-framework/

• https://ejaustralia.org.au/social-security-rights-review/the-targeted-compliance-
framework-implications-for-job-seekers/

• http://www.powertopersuade.org.au/blog/automating-inequality-the-australian-way

• https://www.theguardian.com/profile/luke-henriques-gomes

https://www.employment.gov.au/new-employment-services-model
https://www.employment.gov.au/OES
https://ejaustralia.org.au/social-security-rights-review/social-security-rights-and-the-targeted-compliance-framework/
https://ejaustralia.org.au/social-security-rights-review/the-targeted-compliance-framework-implications-for-job-seekers/
http://www.powertopersuade.org.au/blog/automating-inequality-the-australian-way
https://www.theguardian.com/profile/luke-henriques-gomes
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