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1. Relevant Information

Disability Act 2005

Employment Equality Act 1998 - 2015

Equal Status Act 2000 - 2015

Equality Act 2004

Irish Human Rights and Equality Commission Act 2014

Irish Human Rights and Equality Commission Public Sector Duty

Maynooth University Human Resources Policies

Universities Act 1997
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http://www.irishstatutebook.ie/eli/2005/act/14/enacted/en/html
http://www.irishstatutebook.ie/eli/1998/act/21/enacted/en/html
http://www.irishstatutebook.ie/eli/2000/act/8/enacted/en/html
http://www.irishstatutebook.ie/eli/2004/act/24/enacted/en/html
http://www.ihrec.ie/download/pdf/ihrec_act_2014.pdf
https://www.ihrec.ie/app/uploads/2016/09/ihrec_public_duty_booklet.pdf
https://www.maynoothuniversity.ie/human-resources/policies
http://www.irishstatutebook.ie/eli/1997/act/24/enacted/en/html

2. Glossary of Terms and Definitions

Bullying: repeated inappropriate behaviour, direct or indirect, whether verbal, physical or otherwise,
conducted by one or more persons against another or others which could reasonably be regarded as
undermining the individual’s right to dignity. Once-off incidents are not considered a form of bullying.

Discrimination: treatment or potential treatment that is less favourable than another person in a
comparable situation based on the nine equality grounds.. This includes direct and indirect
discrimination.

Direct Discrimination: occurs when one person is treated less favourably than someone else
due to one or more of the nine equality grounds.

Indirect Discrimination: occurs when an apparently neutral practice or policy puts someone
belonging to one or more of the nine equality grounds at a disadvantage in comparison to
someone else. This includes when there is a practice or policy that has a worse effect on certain
groups or individuals.

Discrimination by Association: where a person is treated less favourably due to an
association with someone belonging to one or more of the nine equality grounds.

Discrimination by Imputation: when a person is treated less favourably due to being labelled
as belonging to one or more of the nine equality grounds.

Equality Grounds: the nine grounds upon which people cannot be discriminated against and/or
experience harassment/ sexual harassment as defined by the Equal Status Act and the Employment
Equality Act.

o Gender — a person’s identity as male or female (including transgender persons). A
person may identify away from the binary gender model.

o Civil Status — single, married, separated, divorced, widowed, in a civil partnership or
being a former civil partner.

o Family Status — responsibility as a parent or as a person in loco parentis in relation to
a person under 18, or as a parent or the resident primary carer of a person over 18 with
a disability.

o Sexual Orientation — including but not limited to Heterosexual, Gay, Lesbian, Bisexual
or Asexual.

o Disability - temporary or permanent conditions impacting the physical, mental or
emotional functioning of a person, including a range of medical conditions, learning,
intellectual and cognitive disabilities.

o Race-including Race, Colour, Nationality, or Ethnic or National Origins.

o Religious Belief — including different religious affiliations as well as absence of religious
beliefs.

o Member of the Traveller Community — referring to the community of people who are
commonly called Travellers and who are identified (both by themselves and others) as
people with a shared history, culture and traditions including, historically, a nhomadic
way of life on the island of Ireland.

o Age

Harassment: any form of unwanted conduct related to any of the nine equality grounds which has the
purpose or effect of violating a person’s dignity and creating an intimidating, hostile, degrading,
humiliating or offensive environment for the person. Once-off incidents can be deemed to constitute a
form of harassment.

Positive Action: defined by the Employment Equality Act as measures maintained or adopted with a
view to ensuring full equality in practice to prevent or level the impact of disadvantages linked to any of
the nine equality grounds, to protect the health and safety of persons with a disability, or to create or
maintain facilities for safeguarding or promoting the integration of such persons into the University.
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Sexual Harassment: any form of unwanted verbal, non-verbal or physical conduct of a sexual nature
which has the purpose or effect of violating a person’s dignity and creating an intimidating, hostile,
degrading, humiliating or offensive environment for the person.
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Equality & Diversity Policy

Maynooth University is committed to being a University community that promotes and advances
equality, respects and values diversity, and develops a collegiate environment of excellence with
equality, in which the human rights, the responsibilities and diversity of all students and staff are
recognised and respected.

The University values the enrichment that comes from a diverse community of students and staff and
seeks to promote equality and prevent discrimination in the access, experience, progression and
achievement of all students and staff through developing and implementing clear policies, processes,
practices providing effective support to help realise equality in student experience and in employment.

This Equality and Diversity Policy has been developed therefore, to realise the University’s core values
of equality, inclusiveness, social justice, dignity and respect, and in the context of fulfilling its significant
obligations in these areas. This Policy will provide a framework for the University to meet its obligations
as an equal opportunities employer and public service provider.

3. Aims

The promotion of equality and respect of all human rights is integral to the overall purpose of Maynooth
University, which aims to realise a University dedicated to people, ideas and culture, where we work
together as educators, researchers, administrative, professional and technical staff along with students
in a diverse scholarly community.

The Maynooth University Equality and Diversity Policy therefore seeks to:

e promote a culture of excellence through mainstreaming the principles of equality and diversity
into all University activities, policies and planning;

e promote equality and ensure non-discrimination for all staff in relation to all aspects of
employment;

e take positive action where appropriate to assist in advancing equality in employment and
University activities to address under-representation;

e promote equality in education for all students across the education cycle, providing an excellent
education for all, and enabling all students to maximise their potential; to take positive action in
education to address widening participation and under-representation as appropriate;
protect the human rights of all staff, students, associated persons and visitors;
ensure compliance with legislation and adherence to standards of best practice and to eliminate
unlawful discrimination; and

e provide processes for complaints and investigation.

4. Principles

The Maynooth University Equality and Diversity Policy is underpinned by the following key principles.

o All members of the University Community are expected to treat others with dignity and respect,
in line with the relevant University policies.

e The University will fully comply with the Equal Status Acts 2000-2015, which prohibit
discrimination in access to and provision of services, including education.

e The University will fully comply with the Employment Equality Acts 1998 - 2015, which prohibit
discrimination in all areas of employment, including access to employment. Accordingly, the
University will act to prevent direct and indirect discrimination, sexual harassment, harassment
and victimisation on nine specific grounds:

o gender
family status
civil status
sexual orientation
age
disability
religion
race

O O O O O O O
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o membership of the Traveller community

e The University will identify opportunities for positive action to ensure equality of participation for
underrepresented groups in university activities.

e The University will commit to support and promote diversity of languages and cultures with
special regard to the preservation, promotion and use of the lIrish language, and also
recognising the status of the Irish language as the first official language and the English
language as a second official language of the State;

e The University will support the preservation and promotion of the distinctive cultures of Ireland.

e The University will observe our identified responsibilities under the Universities Act 1997 to
promote equality generally (including gender balance) and access to education, particularly
among under-represented groups such as mature students, students with disabilities and
students at socio-economic disadvantage.

e The University will provide inclusive access to services and information to people with
disabilities and promote the employment of people with disabilities in accordance with the
Disability Act 2005.

¢ Maynooth University will further act to ensure due regard to equality and human rights in all our
activities as required by Irish Human Rights and Equality Commission Act 2014.

5. Scope of the Policy
This Policy applies to equality and diversity in all aspects of University life.

Student applicants, registered students and alumni are included by this Policy, which relates to
decisions made in respect of access, experience, provision of teaching and related support services,
assessment, progression and award.

All applicants for employment, all staff members (whether full-time, part-time, permanent, or temporary),
and all those who work for or on behalf of the University in any capacity are included by this Policy,
which relates to decisions made in respect of recruitment and selection, career progression, learning
and development and terms and conditions of employment.

The Policy also applies to all Maynooth University visitors, customers, clients, third party service
providers and contractors, and relates to the services we provide while carrying out our activities,
whether internally or externally.

6. Equality in the provision of education and related services (Students, Service
Users)

Maynooth University is committed to equality and non-discrimination in relation to all aspects of the
provision of education and related services, including access. The University will seek to accommodate
diversity, promote inclusiveness, and make reasonable accommodations for people with disabilities.

The University will ensure equality of access, opportunity and experience for students by ensuring its
procedures in relation to admission, delivery of education and related supports, assessment,
progression and award, etc., do not discriminate directly or indirectly against any student on any of the
nine equality grounds or on the basis of socio-economic disadvantage.

The University will encourage and seek applications from the widest pool of potential students,
especially where representation is low and in order to widen participation. In doing so, the University
will seek at all times to attract students of high quality and potential regardless of background. The
University is committed to developing the learning potential of under-represented groups through
institutional supports.

7. Equality in employment (Staff)

Maynooth University is committed to equality and non-discrimination in all areas of employment,
including recruitment and selection, promotions, learning and development and terms and conditions
of employment.
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Recruitment and Selection: The University will ensure transparent recruitment procedures and
will not discriminate directly or indirectly against any applicant in relation to any of the nine
equality grounds or socio-economic disadvantage. This extends to internal or lateral career
transitions. Candidates will be selected on the basis of merit and ability, consistent with the
operational requirements of the role, and having regard to the principles of this Policy. Selection
recommendations will be made by gender balanced selection boards in so far as reasonably
practicable. All selection board members will be trained in the principles of equality, non-
discrimination and implementation of this Policy. The University will encourage and seek
applications from the widest pool of potential staff members so that the workforce reflects the
diversity of the community it serves, taking positive action where appropriate and necessary to
address disproportionate under-representation. Reasonable accommodation will also be
provided to applicants with disabilities.

Promotions: Candidates for promotion will be selected on the basis of merit and ability with due
regard to transparent processes and criteria, consistent with the operational and strategic
requirements identified, and having regard to the principles of this Policy. Such decisions will
be made, in so far as reasonably practicable, by gender balanced Promotion Boards. All
Promotion Board members will be trained in the principles of equality, non-discrimination and
implementation of this Policy.

Learning and Development: The University will ensure staff members have equal access to
learning and development opportunities appropriate for their professional development
regardless of any of the nine equality grounds The University will endeavour to ensure that
programmes provided are inclusive and accommodate the diversity of staff.

Terms and Conditions of Employment: The University will periodically review employment
practices and procedures to ensure they comply with this Policy and support equality of access,
opportunity and participation for all, regardless of status (permanent, temporary, full-time, part-
time). Equal access to flexible working arrangements and benefits will be provided, and every
effort will be made to make reasonable accommaodations for staff members with disabilities.

8. Implementation

In delivering this Policy, the key operational priorities are:

building equality and respect for human rights into all strategic and operational plans at
University, Faculty, Department and Office levels;

integrating equality and diversity in all areas of policy development relating to employment,
education and research;

focusing on results by including equality and diversity indicators and key performance indicators
— including HEA gender equality initiatives — in our quality assurance processes; monitoring
and reviewing performance, publicly reporting on achievements and taking action where
needed;

making training available to all staff on equality and diversity issues as part of wider
programmes from induction, recruitment and selection through to management, development
and leadership;

encouraging gender balance on all University Boards and Committees as well as awareness of
the principles of equality and non-discrimination on all nine grounds;

ensuring that the language used in University communications is inclusive and non-
discriminatory;

linking equality in employment and how we deliver equality in education and in research,
recognising that how we treat our staff has an effect on how our education and research activity
are experienced and seen by others;

engaging with the diversity of our staff and students and taking account of the different
experiences of people in our policy development and implementation. Assessing the effect of
proposed policies on all staff and students as appropriate;

providing designated peer staff contact points where advice can be sought and given on issues
that arise in relation to equality and diversity;
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e providing effective and trusted complaints procedures for staff, students and the public who are
concerned about people breaching this Policy and other relevant policies; and

e working in partnership with the Maynooth Students’ Union and the student body to further work
on equality and diversity and to celebrate successes in delivering on equality and diversity.

9. Roles and Responsibilities

All Governing Authority members will full support the implementation of this Policy by the University
Executive, Department Heads, Staff and Students and the creation of a University environment that
values equality and diversity.

The Governing Authority and its relevant committees are responsible for:
e agreeing on the overall Equality and Diversity Policy;
e ensuring the Equality and Diversity Policy is reviewed and updated by the University Executive;
and
e ensuring that human rights and equality considerations are central to the work of the Governing
Authority and its committees as proposals are considered and agreed.

Equality, Diversity and Inter-culturalism Committee is responsible for:
e determining Equality and Diversity strategy, in consultation with the University Executive, and
assessing progress by reference to the Policy at the highest levels;
e reporting on the impact of this Policy to the University Executive and Governing Authority; and
e providing a platform for consultation on new initiatives, programmes and policies;

The University Executive are responsible for:

e championing the equality and diversity agenda to make sure the policy is developed and put
into practice;

e promoting a culture of respect for human rights, equality and diversity in the development of
the University vision and strategy;

e agreeing the resources needed to achieve the objectives as identified in this Policy, at the
highest levels;

e providing senior level communication on the Equality and Diversity Policy and activities within
and outside the University; and

e holding Faculties, Departments and other Service areas to account by reviewing performance,
celebrating success, and identifying weaknesses.

Department Heads are responsible for:

e putting the policy and strategy into practice on a day-to-day basis;

e including equality and diversity issues in the Departmental/Service plans and performance
review of their part of the University;

e checking on equality and diversity issues when assessing Departmental or Service area
performance;

e ensuring that all staff are cognisant of their responsibilities with regard to respect for human
rights, equality and diversity in line with this Policy, providing support and direction when
needed; and

¢ dealing quickly and effectively with concerns and complaints and referring where appropriate.

Each member of Staff is responsible for:

e actively addressing equality and diversity issues in practical ways in their day-to-day work;

e making sure their own behaviour is appropriate in face-to-face and digital interactions;

e upholding a standard of behaviour which respects human rights and the principles of equality
and diversity;

e providing an education, research or other public service which respects and takes account of
diverse needs and backgrounds of student, staff and members of the wider community;

e meeting any equality and diversity targets agreed in their work plan or departmental plan; and

e contributing towards the University’s overall performance on equality and diversity.

Each member of the Student body is responsible for:
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actively addressing equality and diversity issues in practical ways in their day-to-day lives on
and off the campus;

making sure their own behaviour is appropriate in face-to-face and digital interactions;
upholding a standard of behaviour which respects human rights and the principles of equality
and diversity;

respecting and taking into account the diverse needs and backgrounds of students, and making
efforts to be inclusive of all students; and

working with the officers of the Maynooth Students’ Union to improve the University’s overall
performance on equality and diversity.

Human Resources is responsible for:

working through the Equality Officer to develop and update policies, practices and plans on
equality and diversity that represent best practice in the sector for staff;

supporting the review of how the University is performing on equality and diversity initiatives for
staff; and

taking a lead on the issues on behalf of the University Executive, both within and outside the
University to achieve a diverse workforce.

10.Achievement Indicators and Outcome Areas

Key indicators and targets will be implemented on a phased basis with consideration for the operational
and strategic needs of the institution. These will be in the areas of:

diversity in the workforce free from discrimination

inclusive policy making which represents staff and student diversity
university governance and committee composition

creating a university community which reflects the diversity of modern society
student engagement and experience from first contact

11.Benefits

Maynooth University’s ongoing commitment to building an inclusive environment through embedding a
culture of equality and diversity will result in the following benefits.

As an Education Provider

enabling us to recruit students of the highest standards from the widest talent pool;

affirming the diversity of the student population and enabling us to take action where necessary
to address disproportionate under-representation;

making sure that we are targeting our education opportunities appropriately;

expanding on the reputation of Maynooth University as an inclusive education provider;
helping us to reduce incidents of discrimination in education and research activity and providing
a safe environment within which to bring forward concerns;

helping us to be more aware of possible equality issues before they arise; helping us to develop
better informed policies, practices and research activity; allowing us to make more informed
decisions.

As an Employer

preventing discrimination in employment;

improving staff morale, satisfaction, engagement and productivity;

having a workforce that better represents the communities we serve at all levels;
attracting and keeping qualified and talented staff from all backgrounds;

12.Non-compliance with Policy

Staff complaints regarding bullying, harassment and sexual harassment are encouraged to engage the
mechanisms outlined in the Bullying, Harassment and Sexual Harassment Policy.

For all other complaints or equality issues, staff can contact the Equality Officer for further clarification
on this Policy:
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Human Resources
Equality Officer

01 708 3866
equality@mu.ie.

To raise any complaints or to raise equality issues, students are able to contact the following supports:

Registrar’s Office

Humanity House, South Campus
01 7083579

registrar@mu.ie

Vice President for Welfare and Equality
Maynooth Students’ Union

MSU Building, North Campus

01 708 6808

welfare@msu.ie

Student Services
Student Services Centre, North Campus
01 708 3554

Maynooth University Access Office
MAP Lodge, North Campus

01 708 6025

access.office@mu.ie.

13.Review and Reporting

The University will show transparent commitment to equality and diversity through the following
reporting measures.

e The Equality, Diversity and Inter-culturalism Committee will receive regular updates from key
members including the Equality Officer, the Maynooth Students’ Union and any other working
groups/ university departments/ teams as identified.

e The Equality, Diversity and Inter-culturalism Committee will report to the University Executive
on aregular basis and will report to the Governing Authority through the production of an annual
report.

e This Policy will be reviewed periodically to reflect legal standards, government policy and
practice and will be ideally reviewed every 4 years.
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