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Area 1: Introduction to promoting GenAI
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Below are some frameworks to allow you to explore the elements of good prompting. Choose one or two to explore and then apply to your own subject/discipline knowledge.

Remember to open a new chat when using a new prompt.

Always remember the central rules of prompting:
• Clear: remove ambiguity
• Specific: what exactly do you what it to do
• This can include step-by-step instructions
• Contextual: give background information, e.g. genre, audience, style
• This can include providing sample text, asking the model to adopt a persona
• Accurate: false information in=false information out
• Ethical: AI already contains bias without you reinforcing this 
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	C: Context
	Describe the situation (who, what, when, where, why, how)

	A: Ask
	Request specific actions (what do you need, is there a process that needs to be adhered to, what format should the output take)

	R: Rules
	Provide constraints (style, length, voice, tone)

	E: Examples
	Demonstrate what you want (input examples good and bad, to provide guidance)


 

Example
C: You are a Ph.D. researcher tasked with producing a report on the impact of climate change on the dairy industry in Ireland by the 2050s. 
A: Generate a research report based on current academic knowledge, government and EU reports, including information from NGOs. The report should be in the form of a White Paper for government. It should firstly outline current projects of the impact of climate change on Irish weather, then the impact of this on husbandry and land use, then focus on the dairy industry. Following this, generate recommendations to address the issues raised, these should include mitigation strategies, recommendations for supports needed to implement these and strategies on alternative ways to develop the rural economy in light of climate change.
R: The report should be at least 2,500 words in length, written in prose that is accessible to an audience educated to university undergraduate level, and it should be in a professional tone.
E: Use this as an example of what the paper should read like: https://assets.publishing.service.gov.uk/media/5c8f805440f0b640d60882b1/The_Future_Relationship_between_the_United_Kingdom_and_the_European_Union_120319.pdf  
 
 
Paste this text into Copilot and critique the result:
You are a Ph.D. researcher tasked with producing a report on the impact of climate change on the dairy industry in Ireland by the 2050s. Generate a research report based on current academic knowledge, government and EU reports, including information from NGOs. The report should be in the form of a White Paper for government, it should firstly outline current projects of the impact of climate change on Irish weather, then the impact of this on husbandry and land use, then focus on the dairy industry. Following this, generate recommendations to address the issues raised. These should include mitigation strategies, recommendations for supports needed to implement these and strategies on alternative ways to develop the rural economy in light of climate change. These recommendations should be detailed, discussing implementation strategies and barriers to implementation. Provide examples of such schemes from around the globe. The report should be at least 2,500 words in length, written in prose that is accessible to an audience educated to university undergraduate level, and it should be in a professional tone. Use this as an example of the what the paper should read like: https://assets.publishing.service.gov.uk/media/5c8f805440f0b640d60882b1/The_Future_Relationship_between_the_United_Kingdom_and_the_European_Union_120319.pdf 
 
Now use the subheadings below to develop your own prompt using CARE
C: Context - (Describe the situation (who, what, when, where, why, how))
 
 
A: Ask	- Request specific actions (what do you need, is there a process that needs to be adhered to, what format should the output take)
 
 
R: Rules - (Provide constraints (style, length, voice, tone))
 
 
E: Examples - (Demonstrate what you want (input examples good and bad, to provide guidance))
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	C: Context
	The background or information needed for the task. 

	R: Role 
	Specifies the persona or role the model should adopt.

	S: Subject
	Defines the main focus or theme of the task.
 

	P: Present
	Provides specific requirements or stylistic constraints.
 

	E: Exception
	Outlines what to avoid or exclude in the response


 
Example
[C] Universal Design for Learning (UDL) is a framework to improve and optimize teaching and learning based on what we know about the human brain. Each brain is made of billions of interconnected neurons that form unique pathways. Like fingerprints, no two brains are alike. Educators face daily challenges in planning for diverse learners. However, learner variability is predictable, and we’ve developed prompts and principles to support educators – UDL Guidelines. The UDL Guidelines help educators address the diversity in learning in three main categories: 
1. Engagement (the why of learning): recruiting interest, sustaining effort and persistence, and self-regulation. 
2. Representation (the what of learning): perception, language and symbols, and comprehension. 
3. Action & Expression (the how of learning): physical action, expression and communication, and executive function.
[R] You are a university researcher exploring the benefits from, and barriers  to, implementing UDL in higher education. [S] Generate a report on the potential impact of Universal Design for Learning (UDL) on Equality, Diversity and Inclusion (EDI) in higher education. The report should state the benefits and limitations of the UDL approach to enhancing inclusivity in higher education, citing proponents and opponents of UDL. It should discuss the resources and training needed to implement UDL and outline guidance on how staff should be supported in this. Finally, discuss the role of technology in aiding us to implement UDL, list the skills staff need to utilise this and discuss the supports needed to develop these skills. [P] The report should be 3,000 words long, begin with a precis (providing an overview of the key issues and recommendations) and contain reference to appropriate literature on this topic. [E] The report should contain reference to appropriate literature on this topic. The report should not go into detail on other potential EDI initiatives and is for senior university administrators. As such it is not a guide for staff implementing UDL. Do not mention learning styles.


Paste this into Copilot and critique the result:                                        
UDL is a framework to improve and optimize teaching and learning based on what we know about the human brain. Each brain is made of billions of interconnected neurons that form unique pathways. Like fingerprints, no two brains are alike. Educators face daily challenges in planning for diverse learners. However, learner variability is predictable, and we’ve developed prompts and principles to support educators – UDL Guidelines. The UDL Guidelines help educators address the diversity in learning in three main categories: Engagement (the why of learning): recruiting interest, sustaining effort and persistence, and self-regulation. Representation (the what of learning): perception, language and symbols, and comprehension. Action & Expression (the how of learning): physical action, expression and communication, and executive function. You are a university researcher exploring the benefits from, and barriers  to, implementing UDL in higher education. Generate a report on the potential impact of Universal Design for Learning (UDL) on Equality, Diversity and Inclusion (EDI) in higher education. Finally, discuss the role of technology in aiding implement UDL, list the skills staff need to utilise this and discuss the supports needed to develop these skills.  The report should state the benefits and limitations of the UDL approach to enhancing inclusivity in higher education, citing proponents and opponents of UDL. It should discuss the resources and training needed to implement UDL and outline guidance on how staff should be supported in this. The report should be 3,000 words long and contain reference to appropriate literature on this topic. The report should not go into detail on other potential EDI initiatives and is for senior university administrators, as such it is not a guide for staff implementing UDL. Do not mention learning styles.
Now use the subheadings below to develop your own prompt using CRISPE
C: Context (The background or information needed for the task)
 

R: Role (Specifies the persona or role the model should adopt)

 
S: Subject (Defines the main focus or theme of the task)

 
P: Present (Provides specific requirements or stylistic constraints)

 
E: Exception (Outlines what to avoid or exclude in the response)
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Copilot allows for conversations allowing you to modify content you have created by inserting new prompts into the conversation. This prompt framework is useful for iterative engagement with Copilot. It is split into two sections, the first (A-R) is for the initial prompt. The second, (O-T) are considerations for further prompting within the same conversation. 
	A: Articulate the instruction
	Clearly state the task to be performed, such as write, classify, summarize, or translate, and specify how the output should look (table, list, Python code).

	I: Indicate the prompt elements
	Show the model where the instructions and input data are and what the expected output format should be.

	P: Provide ending cues and context 
	Offer the model clear ending cues, such as three dots for continuation or a colon, dot or placeholder like 'answer' for indicating a response is needed. Furthermore, ground the model by providing a context for the task (e.g. 'You are a manager of tech team').

	R: Refine instructions to avoid ambiguity
	Give the model specific instructions and a detailed description of the task to avoid any confusion or imprecision.

	***************************************
	*****************************************

	O: Offer feedback and examples.
	For conversational models, such as ChatGPT, feedback on the model's responses can help it better understand the desired output. Moreover, providing the model with a few examples of expected responses (few-shot learning) can help it adapt its style and way of responding. 

	M: Manage interaction
	Treat the model as your sparrow partner, asking it to provide counter-arguments or point out flaws in your ideas.

	T: Track token length and task complexity
	Break complex tasks into smaller steps for better performance. Remember to control the token length, keeping the prompt and response under the token limits of the model (usually 4096 tokens for commercially available LLMs). The token length of a text can be checked here:https://platform.openai.com/tokenizer.


 
Example
[A] Write an undergraduate level essay on the impact of AI in business with reference to AI agents and the role they will play in teams and other aspects of business in the future. The essay should be 1,500 words long and include citations to relevant reports, surveys, academic sources and other useful information. All information should be citated use Harvard references. [I] Information on this topic should be drawn from the following sites:
https://www.thestrategyinstitute.org/insights/the-role-of-ai-in-business-strategies-for-2025-and-beyond 
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/superagency-in-the-workplace-empowering-people-to-unlock-ais-full-potential-at-work
Align the essay with the following grading rubric:
Grammer and spelling 10%
Knowledge and breath of sources 30%
Insight and originality 30%
Strength of recommendations and actions 30%
[R] This is a final-year undergraduate essay, the essay should be in continuous prose with minimal use of sub-headings. Include a reference list. Check that all urls are active and no broken links are provided. Once you have completed the essay, write an abstract (150 words long) based on the essay generated. Check this against the essay. Finally, produce a list of things I need to do before submitting this to my lecturer. 
 
Paste this into Copilot
Write an undergraduate level essay on the impact of AI in business with reference to AI agents and the role they will play in teams and other aspects of business in the future. The essay should be 1,500 words long and include citations to relevant reports, surveys, academic sources and other useful information. All information should be citated use Harvard references. Information on this topic should be drawn from the following sites:
https://www.thestrategyinstitute.org/insights/the-role-of-ai-in-business-strategies-for-2025-and-beyond 
https://www.mckinsey.com/capabilities/mckinsey-digital/our-insights/superagency-in-the-workplace-empowering-people-to-unlock-ais-full-potential-at-work
Align the essay with the following grading rubric:
Grammer and spelling 10%
Knowledge and breath of sources 30%
Insight and originality 30%
Strength of recommendations and actions 30%
This is a final-year undergraduate essay, the essay should be in continuous prose with minimal use of sub-headings. Include a reference list. Check that all urls are active and no broken links are provided. Once you have completed the essay, write an abstract (150 words long) based on the essay generated. Check this against the essay. Finally, produce a list of things I need to do before submitting this to my lecturer, listing additional actions that need to be performed to align with the grading rubric and ensure I don’t get into trouble for plagiarism. 

Critique the response and refine it using additional prompts (the rest of the framework will aid you in doing this)
O: Offer feedback and examples
M: Manage interaction
T: Track token length and task complexity
 
Now use the subheadings below to develop your own prompt using
A: Articulate the instruction
 
I: Indicate the prompt elements
 
P: Provide ending cues and context
 
R: Refine instructions to avoid ambiguity
 
Critique your response
O: Offer feedback and examples.
 
M: Manage interaction
 
T: Track token length and task complexity
 










Elements of this workbook have been adapted from Anon. (2025). Artificial intelligence, Library Guide. UCD Library. https://libguides.ucd.ie/GENAI/welcome Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License.  
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