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Technology Enhanced Learning (TEL) Team

• The Technology Enhanced Learning (TEL) 

team is a part of the Centre for Teaching 

and Learning (CTL), and we provide 

support and guidance to staff and students 

in the integration and innovative use of 

learning technologies.



Technology Enhanced Learning (TEL) Team

What we do and tools we support:

• Moodle

• Turnitin

• Panopto

• Vevox

• Padlet

• Accessibility

• Webinars & Workshops (Orientation)



Technology Enhanced Learning (TEL) Team

What services do we provide?

• How-to guides and videos which walk you through commonly used 

learning technologies (e.g., Moodle)

• Tips for learning in online and face to face learning environments on 

our webpages and social media

• Start of semester information sessions which provide you with 

important information (online & face-to-face)

• Weekly drop-in sessions during the semester where you can chat to 

a member of the TEL team and ask questions 



Moodle Support

• Any issues? Email moodlesupport@mu.ie

• Use your MU email address

• Include your ID Number

• Include the module code/s

• Send us screenshots!

mailto:moodlesupport@mu.ie


Moodle Support

Things we can’t assist with:

• Moodle Login Issues - Passwords are managed by 
IT Services.

• Microsoft Authentication Issues – Also managed by 
IT Services.

• Module Access Issues - All done through automated 
systems. Missing modules? Contact the Records 
Office.



What is Moodle?

• Moodle is the Virtual Learning Environment (VLE) used 

at Maynooth University. 

• It is an online space where students and staff interact 

with each other. 

• You will have access to a Moodle page for any module 

that you are officially registered for. 

• Note: Your modules should appear between 1-3 working 

days after you have fully registered or a change to 

registration. 



What is Moodle?

• You will use Moodle to access course:
– resources (e.g. lecture material) 

– activities (e.g. discussion forums) 

– assessments (e.g. written assignments) 

• Moodle also has online spaces for learning support, 
activities, and other projects at the university. 

• You can access Moodle 24/7 from anywhere you have 
internet access: on your PC, laptop, tablet, or mobile 
phone. 



• Go to www.maynoothuniversity.ie

• Select Menu (top right of the screen)

• Select For Current Students 

• Select Moodle 

• Or simply type the address below in your browser: 
https://moodle.maynoothuniversity.ie

Where do I access Moodle?

http://www.maynoothuniversity.ie/
https://moodle.maynoothuniversity.ie/


Student Help Page



Student Help Page



Student Help Page



Turnitin

• Turnitin is an originality checking service that available 
to the university. 

• Turnitin generates Similarity Reports, which provide a 
summary of matching or very similar text found in a 
submitted paper.

• The use of Turnitin isn’t to try to catch students out, it’s 
to try to help you create better pieces of work and help 
you to protect your Academic Integrity.



Turnitin Self-Check Space

• All students have access to Self-Check Spaces. These allow 
you to submit a draft document/assignment which will not 
be stored in the Turnitin database. This will generate a full 
similarity report available to you and no one else.

• A high similarity percentage is not necessarily bad and a 
low similarity percentage isn’t necessarily good.

• You can use submit to the space as much as you want in a 
year but after the third time you use it, there will be a 24 
hour delay before a report is generated. 



Turnitin Self-Check Space



Student Drop-In Sessions

• Every Wednesday from 14:30 to 15:30.

• Currently we’re in the Library Foyer.

• If you have question or issue with Moodle, 

Turnitin or Panopto, we’ll be there to help 

fix it in person.





Contact Us

• For help with Moodle issues: 

moodlesupport@mu.ie

• Follow us on Twitter: @MU_Moodle

• Do send us feedback on Moodle if you 

have it.

mailto:moodlesupport@mu.ie



