
Maintenance Link: http://149.157.1.216/FacNet_NUIM/log_a_call_popup_self_service.asp  

When you go to the link, you will see the log a call window:  

Please note you don’t have to “log-in” to report a maintenance issue just click on the Spanner  

 

 

 

 

 

 

Fill in the rest of the fields- please remember to include your name, contact number and 

that you must use your MU or SPCM email. 

Only log one item at a time- each problem requires a separate maintenance request 

To submit your request for maintenance, Click on Log the call  

1: Select your Building Name i.e. 
Alder, Avoca, Hargadon etc.  

2: Select your problem e.g. 
plumbing, heating. 
 
3: Give the location of the problem-
i.e. Apartments and room Number- 
Call without this information 
cannot be attended. 

1: Select your Complex- Courtyard, River, Rye or Village 
from the drop down menu. Once you have selected the 
appropriate area a list of buildings will appear 
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