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Structure of our talk 
• Our understanding of .......  Pathways to Work (RG) 

• Forgive us a brief genealogy of unemployment   (RG) 

• Trace unemployment as a technology of the individual and the state (RG) 

• Theory on unemployment (TB) 
• Dominant theory: deprivation theory (TB) 

• Jobseeking as governmentalising (TB) 

• Manifestations of Pathways...... Our research 
• Experience of places and spaces... Intro to Intreo (RG) 

• Sanctions (TB) 

• Interviews (TB) 

• Intensification and Extension (TB) 

• Pathway to what?  
 

 

 

 

 
 

 



• Group of things that reform the 
experience of unemployment 

• Assembled into a Govt. Strategy 

• Where political marketing + 
policy collide 

• Rooted in numbers and ideas 



Unemployment is.... 

   A concept that transforms the problem 
of worklessness from the individual to the state 

 Transformed back into a concept  
of individual failure by the concept of 
Jobseeker 





 



Unemployment is.... also... 



… 

 

 

 

Theorising the experience of  

 

Dominant of thinking ideology on unemployment: Deprivation theory 



Dominant of thinking on unemployment: Deprivation theory 

Unemployment is characterised by the loss of the 
social goods of work [status, solidarity, activity, 
purpose and time structure] (Jahoda), of identity 
(Fryer) or of agency (Ezzy). 

 

These theories are about work, with 
unemployment as its opposite; they assume the 
‘work-ethic’ and disregard the alternative 
institutions of family, politics, etc. 

 

Furthermore, it neglects how the experience of 
unemployment is shaped by governmental power, 
(by state and employers) 



“Unemployment” 
is now governed as “jobseeking”  
 
 Paradoxically, the governance of 
the continuous effort to escape 
one’s current situation. 
 

 

 

This experience is governmentally produced by institutions which 
scrutinise and categorise individuals, set them tasks, observe their 
behaviour and threaten punishment.  

(Foucault –> Governmentality studies -> applied to unemployment by: 

Boland & Griffin, Brodkin & Marsden, Lane & Kwon, Vallas,  



Manifestations of Pathways 
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Sanctions: 
 
 _300 Q1 2012 
 _600 Q1 2013 
 1100 Q1 2014 
 1750 Q1 2015 
....?..  Q1 2016 
 



Quotes from field interviews: 2012-2014 

Experiences in the welfare office / Intreo 

 

• It’s like walking into a room of quarantined zombies 

 

• There was an assumption that a few of us in the room were going to 
be abusing it... 

 

• ya can actually feel, its tangible the kinda resentment coming through 
from behind the counter... 

 



The experience of the welfare office (interviews) 

• I finally got a letter back, after four months just saying I wasn’t entitled to 
anything, so I went in and appealed it. And then...they got back to me 
two or three weeks later saying I was entitled to something. I don’t know 
why.   

 

• I got a good one [welfare officer]. I’ve had bastards before who just went 
‘oh no well you have to do this’ [...] Anything that would get you off their 
register. 

 

• He [welfare officer] never actually said you have to do this, but it was 
almost implied that if you refused that you would have a problem with 
your claim. 

 



Intensification and Extension 
‘Increase from Q2 2016 the frequency of 1-2-1 engagement between Case 

Officers and unemployed people to at least one engagement per month 
for people already long-term unemployed or assessed at being at high 
risk of becoming long-term unemployed and at least once every two 
months for other jobseekers’ 22 

 

New Targets: qualified adult dependants of DSP clients, • part-time 
workers, • people who are unemployed but are not in receipt of a 
welfare payment, • people with a disability, • ‘homemakers’, • students, 
• carers, when their caring responsibilities are complete 17) 

 



 



Pathway to what? Precarious work? 

• Effect on Employment? post-hoc ergo proctor hoc! 

 

• “Throughout Europe it is now recognised that effective 
Public Employment Services need to be employer-
centric” (30) 

  

• ‘ensure a supply of labour at competitive rates’ ! 

 

• Outsourcing social inclusion to employers! 

 

• Lack of independent analyses on impacts on health, 
mental and physical, future earnings and behaviour. 



Some final words 

- A political marketing led transformation of unemployment 

- PM tools inured to much of academic research 
- Protection of core payment dynamic 

- Belies a radical transformation 

-Ends unemployment in Ireland; we are in the era of  
  jobseeking 



 


