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For some students being at University can prove to be a very
challenging and stressful experience. The range of support services
provided throughout the university is significant in assisting students to
cope effectively and successfully in achieving academic success and
maintaining personal well-being.

However, there are times when specialist intervention is required in
order to address specific issues. In such instances a referral to the
Counselling Service may be appropriate. The following guidelines may be
helpful in making that decision.

When to Refer: Signs and Symptoms

The reasons why a student’s situation may warrant referral to the
Counselling Service are varied and diverse. A range of issues or events
may prompt such action. A student may directly seek your advice or it
may come about as a result of your own observations or concern from
others. The following signs and symptoms may act as guide as to when
you might consider referring a student to speak with a counsellor:

When you become concerned about Academic issues such as:
= Inconsistent work;

Procrastination;

Poor attendance or performance;

Repeated requests for extensions or special consideration;

Inability to engage constructively in group or class activities.




When you are conscious of marked Behavioural changes in a student
such as:

= Changes in mood or behaviour;
Tearfulness or intense emotional expression;
Obvious lack of emotion;
High levels of irritability or violent outbursts;
Notable changes in grooming or personal hygiene;
Dramatic weight gain or loss;
Signs of excessive alcohol or drug use;

Falling asleep in class.

When you become aware of marked changes in Interpersonal
interactions such as:

= Increased dependency on your support or others;
Social withdrawal or isolation;
Absenteeism;
Complaints from peers regarding the student’s behavior;

Unexpected changes in personal relationships.

When you become concerned for the student’s Safety due to:

= Expressed feelings of persecution;
Expressed feelings of hopelessness;
References to suicide or self-destructive behaviour;

Threats of violence or aggression towards others.




When you become conscious of your Boundaries in relation to a
student’s issues.

This may include times when:

You feel the student is becoming too dependent on your support;

You feel you are covering the same ground over and over to no
avail;

You are unsure of what to do or how to respond;

You feel out of your depth;

The situation is depleting you of your own emotional resources;
Your suggestions are constantly rejected;

Your professional boundary is compromised.

In most instances a cluster of signs and symptoms often presents and it
is important not to ignore them or think someone else might be dealing
with the situation.




Responding to the Student

When a student presents with a particular concern that is best dealt with

by another service or professional please note the following guidelines:

=

=

Talk to the student in private;

Gather the facts of the presenting issue without probing for too
much personal information;

Affirm the student for confiding in you and re-assure him/her that
help is available;

Inquire how the student is currently attempting to handle the
problem;

If a student is very upset ask if there is anyone you can contact on
their behalf (service / friend / family);

If and when a referral to the Counselling Service is necessary
express this recommendation clearly to the student;

Validate the suggestion by indicating the specific behaviours or
concerns that the student has presented with or outlined to you;

You may wish to point out that the issues presented go beyond the
boundaries or competency of your professional role. However, it
may be helpful to explain what type of support you can offer;

In the event of a student agreeing to attend for counselling clarify
any proposed follow-up either by yourself or your Department. This
reassures the student of your interest and can provide a more
comprehensive management of the situation;

There are times when a student may refuse to attend the
Counseling Service. This decision must be respected. A student may
need more time to consider counselling as an option.




owever, providing information on the Service can help dispel some of

the myths and misconceptions that prevail;

=

In the event of such a refusal it is important not to become a sub-
stitute for the professional help needed,;

Document all your interactions with the student for further refer-

ence;

If unsure about any details please contact the Service and check
these in the presence of the student;

The Counselling Service guide on Frequently Asked Questions may
answer any queries that a student has prior to making an

appointment.




Making a Referral

On making a referral to the Counselling Service it is helpful to:
Discuss the referral with the student;

Provide accurate information on how to access the Service. The
Counselling Service Information Leaflet is available on request;

Encourage the student to make the appointment themselves. This
ensures a degree of personal responsibility and motivation on
their part;

There are times when assisting a student to connect with the
Service is helpful —i.e making a phone call from your office;

Reassure the student that the Counselling Service is a
confidential, professional service;

Referral at this stage is for assessment purposes only and not a
commitment to therapy;

To make a referral ring 01-708 3554 and indicate to the Service
Receptionist that you wish to make a referral / appointment;

Give the student’s full name and some brief details pertaining to
the situation;

In the event of an emergency or a crisis it is important to state this
on contacting the Counselling Service;

Do not assume that a highly distressed or vulnerable student will
actually follow through on promising you they will attend;

In such instances it is important that you provide an escort for the
student to the Counselling Service.




owever, providing information on the Service can help dispel some of

the myths and misconceptions that prevail;

=

In the event of such a refusal it is important not to become a sub-
stitute for the professional help needed,;

Document all your interactions with the student for further refer-

ence;

If unsure about any details please contact the Service and check
these in the presence of the student;

The Counselling Service guide on Frequently Asked Questions may
answer any queries that a student has prior to making an

appointment.




Responding to Indirect
Requests for Help

On occasion a student may indirectly ask for help and support
pertaining to a personal issue.

This may be communicated to you via email or in a written class
assignment rather than face-to-face. If such communications include
any reference to emotional, physical, or sexual abuse, depression,
anxiety, thoughts of suicide or death it is vitally important not to
ignore such communications or delay in making contact with the
student.

Check the ITS system or Departmental records for a contact
number for the student;

Invite the student to come and speak with you as soon as
possible;

Enquire as to their whereabouts and who is with them;
Prioritise your appointment with them;

If unsure about meeting with the student on your own seek
assistance from a colleague;

Contact the Counselling Service prior to the appointment for
advice if needed;

Feel free to secure an emergency appointment with the Service
if you feel this might be helpful. Such appointments can be
cancelled if not required;

If a student is linked in with professional services on Campus it
may be important to let such services know of your interactions
with the student, the reasons how this came about and the
outcome of your meeting.




Confidentiality

Confidentiality is assured to each student who avails of the Counselling
Service. The only exception to this policy is in the event of risk or harm
to either the client or another individual. In such circumstances a full
explanation will be given regarding the necessary procedures that may
need to be taken. Once a student has been referred to the Counselling
Service we are bound by the code of confidentiality not to discuss or
divulge any details pertaining to the referral without written
permission by the student. Please refer to the Service Confidentiality
Policy on our webpage.

Consultations

If in any doubt about how to respond or proceed with a difficult
student issue or concern please feel free to consult with a member of
the counselling team. This can be done over the phone or by
appointment.

Seeking clarification is important in effectively managing and
addressing the many student issues that present. Such consultations
are also appropriate if you wish to debrief following an interaction with
a distressed student or difficult situation. All consultations are dealt
with in strict confidence and are open to staff members, students and
significant others.




National Helplines
Aware 1800 8048 48
Bodywhys 012107906
Men’s Aid 01554 3811
National LGBTQ+ 1800929 539
Niteline 1800 793 793
Pieta House 1800 247 247
Rape Crisis Centre 1800 778 888
Samaritans 116 123

Internal Supports

Academic Advisor: advisory.office@mu.ie
Campus Guard: Damien.travers@mu.ie
Campus Security: 01-708 3929

Maths Support Centre: msc@mu.ie

Student Health Centre: healthcentre@mu.ie
Student Helpdesk: studenthelp@mu.ie

Student Services:
https://www.maynoothuniversity.ie/student-services

Counselling Service Resources

Safe & Sound Protocol (SSP): https://bit.ly/3cTOyra
SilverCloud: https://bit.ly/3RAALmI

Speak Out: https://mu.speakout.ie/
Togetherall: https://bit.ly/2QWH30j




CONTACT US

LOCATION

Top Floor, Student Services Centre, North Campus

OPENING HOURS

Monday—Friday 09.00-13.00 / 14.00- 17.00

INFORMATION & APPOINTMENTS

Call Reception on 01-708 3554

Scan code to request a Call Back
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=
SCAN ME

AFTER HOURS

In case of emergency please contact:

Ambulance Service: 112 / 999

Campus Security: 01-708 6929 (available 24/7)




